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How could we learn more about NHS'
East Sussex Healthcare

easy read?

PHOTO g SYMBOLS

Photosymbols

A photo library for easy read information

featuring actors with learning disabilities
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Over 100 easy read letter templates completed

Please come

. e Easy read letters now being sent to patients

Questions

éa Patients contacted by phone to complete survey

1. What do you think

Zhout 17 about experience of easy read
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Doreen ‘| was happy
to receive easy read
results letter, | found
the pictures helped'.

/ Care manager ‘It \
was lovely to
experience full circle
of letters in easy

read from invitation &

%ideto results’ /

Derek ‘ | found both
letters to be helpful. |
appreciated the easy
read results letter.’

Patient feedback

/ Natalie ‘| have a \
learning disability
and | find pictures

useful for my results
as l-am unable to

“\ read’ /

X, h

‘| have Aspergers and
find the pictures
particularly helpful
especially on the
results letter.’

B

N

Patient liked the pictures in the appointment
guide. Carer said ‘it was good because it
started a conversation with Jacqueline to try
to understand the screening process and

what to expect’ )
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‘| like the
pictures
and the
colours’

11

Carer: ‘Robert is unable to read 'so finds
picturesin the letters very helpful. He
liked receiving the results letter in easy

read’.
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https://phescreening.blog.gov.uk/2020/10/28/dedicated-national-team-focuses-on-screening-inequalities/
https://www.gov.uk/government/publications/nhs-population-screening-a-health-equity-audit-guide
https://www.gov.uk/government/publications/health-equity-assessment-tool-heat/health-equity-assessment-tool-heat-executive-summary
https://phescreening.blog.gov.uk/2020/08/21/health-equity-audit-guidance-published-for-nhs-screening-providers-and-commissioners/
https://phescreening.blog.gov.uk/2020/08/21/health-equity-audit-guidance-published-for-nhs-screening-providers-and-commissioners/
https://phescreening.blog.gov.uk/2020/09/25/what-we-are-doing-to-reduce-inequalities-as-english-nhs-screening-programmes-are-restored/
https://phescreening.blog.gov.uk/2020/09/25/what-we-are-doing-to-reduce-inequalities-as-english-nhs-screening-programmes-are-restored/
https://eur01.safelinks.protection.outlook.com/?url=https://www.gov.uk/government/publications/nhs-population-screening-inequalities-strategy/phe-screening-inequalities-strategy&data=04|01|Robin.Davis@phe.gov.uk|426f8bfc1b2f49a96da808d8954110bd|ee4e14994a354b2ead475f3cf9de8666|0|0|637423453995145379|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=juko09NIWdStwOeQR2KwETT1JCjROPKpjqAWliFGDp0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https://www.gov.uk/government/publications/nhs-population-screening-a-health-equity-audit-guide/health-equity-audit-guide-for-screening-providers-and-commissioners&data=04|01|Robin.Davis@phe.gov.uk|426f8bfc1b2f49a96da808d8954110bd|ee4e14994a354b2ead475f3cf9de8666|0|0|637423453995145379|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=wdrnXWwmiXUioo7lhVzO/5hTtLunoUCgZmYC%2Bwe6yrw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https://www.gov.uk/government/publications/health-equity-assessment-tool-heat/health-equity-assessment-tool-heat-executive-summary&data=04|01|Robin.Davis@phe.gov.uk|426f8bfc1b2f49a96da808d8954110bd|ee4e14994a354b2ead475f3cf9de8666|0|0|637423453995155372|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=NRLdB7p2pT93t4KzGf65/wbdroV/MCOu1qgwjeF6rTE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https://www.e-lfh.org.uk/programmes/health-equity-assessment-tool-heat/&data=04|01|Robin.Davis@phe.gov.uk|426f8bfc1b2f49a96da808d8954110bd|ee4e14994a354b2ead475f3cf9de8666|0|0|637423453995155372|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=9Wh/5YjmuH43FL5tf/R9VVweldaKChvLNxaQjGk03sI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https://phescreening.blog.gov.uk/tag/inequalities/&data=04|01|Robin.Davis@phe.gov.uk|426f8bfc1b2f49a96da808d8954110bd|ee4e14994a354b2ead475f3cf9de8666|0|0|637423453995165365|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=BA8f6zuSxxuoCFQ19WcrPdVHtCJYQdF4Vi94r1sWjeE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https://www.gov.uk/government/collections/nhs-population-screening-access-for-all&data=04|01|Robin.Davis@phe.gov.uk|426f8bfc1b2f49a96da808d8954110bd|ee4e14994a354b2ead475f3cf9de8666|0|0|637423453995175359|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|1000&sdata=RcAW1D375mMHa9H0FTz/dc/he%2BOIpj9FzNk6u4N4juU%3D&reserved=0
https://www.photosymbols.com/
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